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 February 8, 2010
Announcement Reminder: 
W/B Bill of Lading Courier Service Charge
Dear Valued Customers,

Please be reminded that a courier fee of $30.00 per bill of lading will be assessed against any request for a bill of lading sent to a specified party’s address, effective from Feb 12, 2010.
The courier fee does not apply to customers who use their own account number for delivery.  If you choose to use your own account, please provide the name of the courier and your airway account number to our Export Documentation department when you send your bill of lading instructions.  Please note that we can only accept FedEx or UPS account numbers at the present time.
A separate invoice for this fee will be faxed or emailed to you and will be sent to you along with your bills of lading.  Since this fee must be paid prior to release of the bill of lading, please be sure to notify your payables department of the invoice to prevent any delays.  We would recommend that requests for overnight or next day delivery be received by our Export Documentation department before 2:00 PM local Phoenix time (MST) in order to meet shipping deadlines.
W/B B/L Courier Service Charge (Effective February 12, 2010)
	
	Per Bill of Lading

	WB B/L Courier Service Charge
	USD30


Should you have any questions, please contact your local sales representatives or contact customer service at 1-866-4-WANHAI.  
Thank you for choosing Wan Hai Lines. 

We appreciate your business.
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